Maine Ticket to Work EN Teleconference

December 1, 2010

Larry opened the call and welcomed the following participants:

1) Theresa Brake and Jenn Kimble– Maine Medical Center Dept of Vocational Serv.
2) Debbie Gilmer and Lauren Gurney, Syntiro

3) Auta Main, Dept. of Labor

4) Karen Fraser, Dept, of Labor

5) Mel Clarrage, Disability Rights/PABSS Program
1. Question from Syntiro

Debbie and Lauren from Syntiro offered the following information and question:  Earlier this week they got several calls from beneficiaries asking if Syntiro would take a Ticket if the person had a criminal background. The caller said further that other ENs in Maine had rejected their Ticket inquiries.  Is a criminal background a reason for exclusion from Ticket participation?

Auta said that BES had received several similar calls this week. She checked with MAXIMUS who said that now, it’s not an automatic reason for exclusion from the Ticket program.

There was a discussion of the legality of asking about a criminal background. Points were made that Ticket acceptance by an EN is voluntary.  Things like a criminal background, and lack of a driver’s license would affect a job search and possible job search costs by the EN. Asking about these issues, in relation to the services that you would be providing, might not be illegal as it might be in an employment context.

Are other ENs in Maine and elsewhere including this in their screening.  Maine Med does.  The screening tool that Karen Davidson of NENA uses does not. 

It was agreed that Larry would contact Peter and Susan at NENA to get their input and advice. These are the questions he will ask (please get back to Larry right away if you think these questions need adjustment):

· Is it proper, legal, and/or best practice for an EN to ask Ticket holders whether they have a criminal background of any type?
· Can an EN refuse to take a Ticket based on what is learned by questions related to a criminal background, lack of a driving license, and so forth?

· Are there examples of good screening questions used by ENs on this which could be shared?

2. Follow-up on possible EN meetings with BES and/or BRS
There was discussion in earlier calls about the ways in which Maine ENs might work in collaboration with BES and BRS.  In the October call Karen talked about the possibility of regional EN meetings with VR staff, and in November Auta similarly talked about possible small groups meeting locally.  Phil and Auta in BES talked about it after the November meeting, and then Karen and Auta then began an email exchange on it. 

Karen likes the idea of a meeting, starting in the Bangor area, in January or February. She wants to think more about the agenda and who can help organize this meeting. She asked for anyone interested on the call, and Debbie expressed interest in helping. Syntiro/MSN has accepted Tickets in the Bangor area.

If a meeting is planned Karen and Auta will share details with the group.

3. Follow-up from Technical Assistance from NENA
Larry said that there is some funds remaining in the contract for follow-up Technical Assistance from NENA (contract expires 12/31/10).  If anyone wants to contact someone from NENA to get technical assistance, please let Larry know as soon as possible. 
4. Change in SSA contracts for Ticket support
Karen reported on this change.  SSA has had two contracts in support of the Ticket to Work program.  Cherry Engineering Support Services, Inc (CESSI) was the Program Manager for Recruitment and Outreach (PMRO) and MAXIMUS has been the Operations Support Manager (OSM) contracts.  The PMRO contract was re-competed with a new set of contract requirements and a new name, Beneficiary Access and Support Services (BASS).  The BASS contract was awarded to Booz Allen Hamilton (BAH) on September 29, 2010, and CESSI’s work was to end 11/29/2010.  
SSA is still contracting with MAXIMUS, and it is expected that they will pick up more of the EN support tasks.  CESSI may still have some slight involvement/presence during a transition period, but they will not be involved in EN support work now. 

Mel said he would be on a conference call 12/2 that might cover this issue, and he will ask about it in any case. He will share any information that he gets on the contract change and new roles of BAH and MAXIMUS.
5. Follow-up on Fall Maine WISE events
Jenn reported that most WISE events were successful. No beneficiaries showed up at the Springvale event. For that one, they did not send invites to beneficiaries’ homes but rather relied only on the newspaper advertisements

The Maine WIPA will take a short break in scheduling WISE events, and will resume in May or June.  They would like to schedule these events in conjunction with job fairs or other events that would be of interest to beneficiaries, so please let her know right away if you hear of such event scheduled for May or June 2011
6.  Maine ENs no longer listed on the SSA EN directory
Larry asked early in the call if anyone know about several Maine ENs that just recently were taken off the EN directory on the yourtickettowork.com web site.  He tried to contact each after the call and found out the following:

· Ethyl’s Tree of Life – no longer an EN

· Light of Life Ministries – no longer an EN

· Riverview Psychiatric Center – still an EN but they get beneficiaries referred from the Hospital and thus do not advertise to Ticket holders like other ENs do.

· Work Opportunities Unlimited – message left with WOU was not returned.

The next call is scheduled for Wednesday, January 5, 2010 at 3:00 p.m.
If you have any information that you want disseminated to other Maine ENs, send that information to Larry at glantz@usm.maine.edu and he will disseminate to the mailing list for this EN call group.
