Maine Ticket to Work EN Teleconference

April 6, 2011
Larry opened the call and welcomed the following participants:

1) Theresa Brake, Maine Medical Center Dept of Vocational Serv.
2) Debbie Gilmer, Syntiro

3) Jeff Hooke and Lee Hockridge, KFI
4) Donald Rice, Maine Dept. of Labor/Calais
5) Karen Fraser
6) Auta Main, Dept, of Labor, had a conflict and sent their regrets.
1. Question from Theresa/Maine Med
Theresa described a situation involving a young man who assigned Ticket to MMC back in 2006, then left with no job.  Later got a job on his own, made enough to lose his SSI. Job stopped, benefits started again, he came back to MMC, and MMC was able to get  him a new job.

SSA then told MMC that he had used up his Trail Work Period, therefore couldn’t get Phase 1 payment.  Theresa said she had spoken with Adele Barr, a supervisor at MAXIMUS, but didn’t really understand the explanations. She wondered what her options were.

Larry suggested that Theresa talk to Mel about this, even though Mel usually works on the client payment/benefit side.  Debbie and Lee suggested that Theresa speak to Peter Mead or Karen Davidson or someone else at NENA. Theresa agreed to send an email to NENA.

KFI pointed out for the record this wasn't KFI...It was Debbie/Syntiro. Larry made the change in the notes that are posted on the www.MaineTicket.org web site.
2. Regional VR/EN Meeting in Bangor Area, March 15, 2011, 9am - 11am 
Auta reported on the meeting. There were 12 attendees from BES (several offices) BRS, Syntiro, KFI, Maine WIPA (Stephanie DeRochers) and Work Opportunities Unlimited.  Items discussed included:

· Difficulty in generating EN revenue

· Referring people to VR

· Partnership Plus, and whether that might lead to VR referring to ENs

· Hosting WISE events (next one in Bangor is 5/19 2-4:30 pm)

· Getting to know each other, names to faces, etc.

Debbie agreed that it was a very good meeting, especially helpful in getting to know each other in the various ENs. The next meeting is scheduled for Tuesday, May 10th, from 10am – noon at KFI in Bangor

3. Karen report on Timely Progress Issue
Karen reported that VR has received calls from people previously working with VR under old ticket rules.  Many of these former clients are now getting timely progress letters, and thus causing some stress.  These timely progress letters can trigger Medical Reviews. She has been telling MAXIMUS and SSA that these cases are closed.  Some are working, and were closed successfully. Some are not working. 
If you know of anyone facing this, let Karen know and she will contact MAXIMUS.

4. All EN/SSA Call scheduled for Thursday, April 7, 2011 at 3:00 pm EST

Karen promised to send the notice out to everyone. Agenda items include Introducing Universal Auto-Pay; RFQ/New IWP Updates; and Medical CDR Issues.
The next call is scheduled for Wednesday, May 4, 2011 at 3:00 p.m.  Larry will send out a reminder about the date when he sends out the minutes, 3 weeks or so before the call, and another reminder a week or so before the call.
If you have any information that you want disseminated to other Maine ENs, send that information to Larry at glantz@usm.maine.edu or Karen Fraser at Karen.D.Fraser@Maine.gov
