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Recommended Reading
Beyond Traditional Job Development
Author: Denise Bissonnette
Softcover, 256 pages and 1-hour audio CD, $29.95
http://www.diversityshop.com/store/beyondtext.html
“ There is good reason that this book is affectionately referred to as the job developer’s Bible. Whether they be seasoned workforce professionals or newly-hired placement staff, this book is a goldmine of insights and tools for all readers. More than just a “how to” book, it is written in a spirit of respect and celebration for the job seeker, the job developer and the employer alike. Here are a few words taken from the preface:
“Today the challenges and opportunities of the job developer are greater than ever, and the need for our services is felt more acutely than ever by those we serve. Never has there been a greater need for job developers to take an intelligent, business-minded, proactive and revolutionary approach to creating employment opportunities in our local communities… This book is as much for the rebel and the dreamer as it is for the goal-oriented pragmatist…Take what you like, add your own perspective, and continue shaping the work that you do as time and experience unfolds.”

Demystifying Job Development: Field-Based Approaches to Job Development for People With Disabilities 
Authors: David Hoff, Cecilia Gandolfo, Marty Gold, and Melanie Jordan 
Paperback, 105 pages, $29.95 
Publisher: Training Resource Network Inc (March 1, 2000)
https://trn-store.com/drupal/node/254
The authors, all with hands-on experience finding jobs, offer practical advice and exercises on what really gets people jobs. It covers how to network, get past the front door, and secure a position. It also provides exercises, tips on time management, and professional development suggestions.
Job Developer's Handbook: Practical Tactics for Customized Employment


Authors: Cary Griffin, David Hammis, & Tammara Geary
Paperback, 264 pages, $37.95

Publisher: Paul H. Brookes Publishing Company (2007)
http://brookespublishing.com/store/books/griffin-68639/index.htm
One of the most practical employment books available, this forward-thinking guide walks employment specialists step by step through customized job development for people with disabilities, revealing the best ways to build a satisfying, meaningful job around a person's preferences, skills, and goals. Internationally known for their innovative, proactive job development strategies, the authors motivate readers to expand the way they think about employment opportunities and develop creative solutions. 

Readers will get fresh, proven tips and ideas for every aspect of job development for youth and adults with significant support needs:

· discovering who the person is and what he or she really wants
· ensuring goodness of fit between employer and employee
· finding—or creating—"hidden jobs" in smaller companies
· empowering people through resource ownership (investing in resources that employers need)
· skillfully negotiating job duties while managing conflicts that might arise
· creatively maximizing benefits using social security work incentives
· encouraging family support while respecting the individual as an adult


Authors: Cary Griffin & David Hammis
Paperback, 242 pages, $37.95

Publisher: Paul H. Brookes Publishing Company (2003)
http://www.brookespublishing.com/store/books/griffin-6520/index.htm
Self-employment is a viable option for adults with significant disabilities — and now there’s a book that gives you the guidance you need to help individuals start and maintain their own small businesses. Whether you’re a counselor, an employment specialist, or a transition professional, you’ll benefit from

· an in-depth discussion of person-centered business planning and its primary components
· a step-by-step guide to building a business plan, complete with illuminating case studies and examples
· a thorough overview of marketing tactics, including aspects like defining customers, conducting research, positioning the product, and advertising in a variety of media
chapters on finances and social security
· a spotlight on the supportive roles of rehabilitation personnel, vocational counselors, school transition staff, and community programs like Ticket to Work and Plans for Achieving Self Support
· photocopiable worksheets that help individuals pinpoint their interests, strengths, and goals
· a list of more than 50 web sites, including links to SSA and other government sites 

Perfect for sharing with individuals with disabilities and their families, this guidebook shows how self-employment can work and offers the realistic, practical advice needed to get a small business off to a strong start.
Real Work for Real Pay: Inclusive Employment for People with Disabilities


Editors: Paul Wehman, Ph.D., Katherine J. Inge, Ph.D., W. Grant Revell, Jr., & Valerie A. Brooke

Paperback, 368 pages, $39.95

Publisher: Paul H. Brookes Publishing Company (2006)

http://www.brookespublishing.com/store/books/wehman-7535/index.htm
This groundbreaking text advances a critical element of empowerment for people with disabilities: inclusive, competitive, and meaningful employment opportunities. The only comprehensive resource on this topic, Real Work for Real Pay is an authoritative collection of current best practices, employment theories and policies, and specific tools that support positive change in the workplace. Readers will get the most thorough, up-to-date information on every aspect of inclusive employment, including 

· implementing workplace supports such as assistive technology, instructional strategies, and personal assistants

· reconciling the different perspectives of employers and employees

· understanding and using SSA work incentives

· matching individual preferences to satisfying work

· helping individuals make alternative work arrangements, such as self-employment and telecommuting 

· developing performance-based funding strategies for employment services

· forming strong partnerships with businesses and other agencies within the service system 

Self-Directed Employment: [image: image1.png]


A Handbook for Transition Teachers and Employment Specialists


Authors: James E. Martin, Ph.D., Dennis E. Mithaug, Ph.D., John H. Oliphint, M.Ed., James V. Husch, M.A., & Eva S. Frazier, M.A.
Spiral Bound, 418 pages, $49.95

Publisher: Paul H. Brookes Publishing Company (2002)
http://www.brookespublishing.com/store/books/martin-580x/index.htm
The Rehabilitation Act and IDEA 1997 regulations require that self-determination be a part of daily practice in supported employment and transition programs. Education and employment professionals will learn how to make that happen in this easy-to-understand book, the first to offer step-by-step strategies and processes for helping people with mild, moderate, or severe disabilities make their own employment choices. 

First, readers will get a detailed overview of the authors’ Self-Directed Supported Employment (SDSE) model, in which the individual actively participates in all aspects of assessing interests and skills, finding a job, and evaluating and keeping it. Then, they’ll get the materials they need to guide individuals through this process, including over 75 pages of photocopiable forms (in illustrated and written formats), sample resumes, case studies of people who have used the program, "what if" tables that address difficult scenarios, and information on requirements and accommodations. 

Developed through a decade of research and field-testing with over 700 people, this practical book will make readers better guides and advocates for individuals as they become successful at the job of their choice. [image: image2.png]
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Creating Career Opportunities for Job Seekers with Disabilities Through Employer Partnerships[image: image5.png]



Authors: Richard G. Luecking, Ed.D., Ellen S. Fabian, Ph.D. & George P. Tilson, Ed.D.
Paperback, 304 pages, $35.00
Publisher: Paul H. Brookes Publishing Company (2004)

All businesses have needs. People with disabilities have the skills and desire to work. As employment specialists work to match employers with job seekers, they need to do more than understand the job seekers’ personal and professional goals — they also need to know exactly what the employers are looking for. That’s what Working Relationships is about: securing satisfying jobs for people with disabilities by fostering partnerships between employment specialists and businesses. A must-read for all employment service providers and for anyone interested in employment of people with disabilities, this book helps readers
· understand the theoretical framework for improving career development practices through relationship building
· understand what employers want and expect from employment service providers
learn about the building blocks of strong partnerships with employers: beliefs and values, communication skills, multicultural competence, ethics, and self-efficacy
· find practical guidelines for getting to know both job seekers and employers, marketing proactively to businesses, matching job seeker characteristics with employer needs, and using the tenets of quality customer service when working with employers
· consider the possibility of non-traditional employment through customized job consultation
· discover strategies for improving job retention and promoting career advancement for people with disabilities
· explore specific ways to make employment service programs more customer-oriented, convenient, and understandable to employers
A Matter of Dignity: Changing the World of the Disabled

Author: Andrew Potok
Hardcover, 320 pages, $19
Publisher: Bantam (January 29, 2002)
http://www.amazon.com/Matter-Dignity-Changing-World-Disabled/dp/0553802151
From Publishers Weekly - Insight and nuance underlie much of this investigation into the situation of disabled Americans today. Potok (Ordinary Daylight), who has the degenerative eye disease retinitis pigmentosa, shapes his informative and wittily written survey around a series of 13 interview/profiles of disability activists of various backgrounds and interests: e.g., lawyer Chai Feldblum, who pioneered AIDS and race-based civil rights legislation and now does disability law; Connie Tomaino, who works for Oliver Sacks and studies "neurological aspects of music"; Dave Loney, who makes prostheses. While careful not to present a completely cheery portrait of the world of the disabled, offering the history of eugenics in U.S. thought and law, and accounts of guide dogs who can "smell, shed, get ill, [or] revert to deeply ingrained beastly behavior," Potok discusses such positive developments as the new academic Society for Disability Studies, the ever evolving politics of the Americans with Disability Act, and the invention of the "talking computer" program JAWS (Job Accessibility with Speech). Covering medical, legal and psychological issues in depth and with intellectual vigor, the most provocative of Potok's work is his examination "about our feelings regarding wholeness, beauty, and ugliness [and] about the state called normalcy," making the book less about changing the world of the disabled than about in re-imagining the world in which we all live. (Feb. 4)Forecast: Potok's broad-spectrum, people-based approach works terrifically to draw readers into the issues, and can be recommended especially to those who have endured any sort of recent health or life setback. Anyone interested in the intersection of law and activism will find points of interest.
Outliers: The Story of Success
Author: Malcolm Gladwell
Paperback: 309 pages 
Publisher: Little, Brown Young Readers (December 2008)
http://www.amazon.com/Outliers-Story-Success-Malcolm-Gladwell/dp/0316036692/ref=tmm_pap_title_0
From a SHRM web page:  “I’ve heard Gladwell speak several times, and I really enjoyed his earlier books like The Tipping Point and Blink. That’s why I want to make some time to finally get to his latest book with a very strong workforce component to it: why do some people succeed, living remarkably productive and impactful lives, while so many more never reach their potential? That’s certainly a question I want to get the answer to, and Gladwell’s notion about the myth of the “self-made man” and his premise that superstars “are invariably the beneficiaries of hidden advantages and extraordinary opportunities and cultural legacies that allow them to learn and work hard and make sense of the world in ways others cannot” is one that ANYONE who manages people should think about.”
The Tipping Point: How Little Things Can Make a Big Difference

Author: Malcolm Gladwell
Paperback, 304 pages, $6
Publisher: Little Back Bay Books (January 7, 2002)
Amazon.com Review - "The best way to understand the dramatic transformation of unknown books into bestsellers, or the rise of teenage smoking, or the phenomena of word of mouth or any number of the other mysterious changes that mark everyday life," writes Malcolm Gladwell, "is to think of them as epidemics. Ideas and products and messages and behaviors spread just like viruses do." Although anyone familiar with the theory of memetics will recognize this concept, Gladwell's The Tipping Point has quite a few interesting twists on the subject.

For example, Paul Revere was able to galvanize the forces of resistance so effectively in part because he was what Gladwell calls a "Connector": he knew just about everybody, particularly the revolutionary leaders in each of the towns that he rode through. But Revere "wasn't just the man with the biggest Rolodex in colonial Boston," he was also a "Maven" who gathered extensive information about the British. He knew what was going on and he knew exactly whom to tell. The phenomenon continues to this day--think of how often you've received information in an e-mail message that had been forwarded at least half a dozen times before reaching you.

Gladwell develops these and other concepts (such as the "stickiness" of ideas or the effect of population size on information dispersal) through simple, clear explanations and entertainingly illustrative anecdotes, such as comparing the pedagogical methods of Sesame Street and Blue's Clues, or explaining why it would be even easier to play Six Degrees of Kevin Bacon with the actor Rod Steiger. Although some readers may find the transitional passages between chapters hold their hands a little too tightly, and Gladwell's closing invocation of the possibilities of social engineering sketchy, even chilling, The Tipping Point is one of the most effective books on science for a general audience in ages. It seems inevitable that "tipping point," like "future shock" or "chaos theory," will soon become one of those ideas that everybody knows--or at least knows by name.

Disability and Business: Best Practices and Strategies for Inclusion 

Author:  Charles Riley
260 pp., $26.
Publisher: University Press of New England (2006)
http://www.upne.com/1-58465-522-4.html
The complete manager’s guide to integrating disability into business. Although more and more corporations are including diversity in their business plans, one major group has been left out: people with disabilities. The passage of the Americans with Disabilities Act promised an end to discrimination more than a decade ago, but the unemployment rate for people with disabilities—physical and mental, visible and invisible—remains high, and businesses remain uncertain about how to hire, manage, and market to what is by far America’s largest minority. 
In this comprehensive guide to incorporating disability into corporate strategies—from hiring to selling to office architecture—Riley argues that disability and business need one another. In exchange for inclusion and empowerment in the workplace, people with disabilities bring a trillion-dollar consumer market to the bargaining table, revenues untapped by most major companies. Instead of relying on the paternal “it’s the right thing to do” attitude, Riley emphasizes the business case for inclusion, pointing the way to higher sales volume and a talent pool of creative thinkers, the “user-experts” who know best how to reach the community.
Based on more than 100 interviews with inside sources at Microsoft, IBM, Cingular, Boeing, SunTrust, and other major companies that have already enjoyed success and recognition in the disability field, Riley identifies the best ways to integrate disability into a company’s diversity strategy and shows how successful integration has the potential to transform the way a company does business, enhancing profits as well as reputation.
		
		
		

	


Who’s Got Your Back: The Breakthrough Program to Build Deep, Trusting Relationships That Create Success—and Won’t Let You Fail 
Author:  Keith Ferrazzi
Hardcover, 336 pp., $16.50
Publisher: Broadway Business (May 19, 2009)
http://www.amazon.com/Whos-Your-Back-Relationships-Success/dp/0385521332/ref=sr_1_1?ie=UTF8&qid=1254846246&sr=1-1-fkmr0
Amazon.com Review - So many of us are caught in a constant tug-of-war between work and wellness. Keith Ferrazzi’s Who’s Got Your Back offers a strategy to execute on your most ambitious plans without costing your happiness, well-being, or sanity--in fact his program promises to enhance them by building deeper, more supportive relationships. Ferrazzi offers a nine-step approach to building what he calls “lifeline relationships,” an inner circle of deep, trusting peer support partners who serve as advisors, cheerleaders, and accountability watchdogs. These are more than colleagues, more than friends--they are true, caring comrades in arms who respect you enough to tell you like it is. The gem of this program is that Keith pays attention to the mechanisms that have been proven to make change stick--a striking difference between most self-help programs and Ferrazzi’s signature “let others help.” What’s more, with Who’s Got Your Back you’ll create relationships that are meaningful well beyond your shared success--a rare and welcome gift in the world of professional development.

Never Eat Alone, and Other Secrets to Success, One Relationship at a Time
Authors: Keith Ferrazzi and Tahl Raz
Hardcover: 309 pages, $17 at Amazon
Publisher: Broadway Business; 1 edition (February 22, 2005)
http://www.amazon.com/Never-Eat-Alone-Secrets-Relationship/dp/0385512058/ref=pd_sim_b_1
From Publishers Weekly - The youngest partner in Deloitte Consulting's history and founder of the consulting company Ferrazzi Greenlight, the author quickly aims in this useful volume to distinguish his networking techniques from generic handshakes and business cards tossed like confetti. At conferences, Ferrazzi practices what he calls the "deep bump" - a "fast and meaningful" slice of intimacy that reveals his uniqueness to interlocutors and quickly forges the kind of emotional connection through which trust, and lots of business, can soon follow. That bump distinguishes this book from so many others that stress networking; writing with Fortune Small Business editor Raz, Ferrazzi creates a real relationship with readers. Ferrazzi may overstate his case somewhat when he says, "People who instinctively establish a strong network of relationships have always created great businesses," but his clear and well-articulated steps for getting access, getting close and staying close make for a substantial leg up. Each of 31 short chapters highlights a specific technique or concept, from "Warming the Cold Call" and "Managing the Gatekeeper" to following up, making small talk, "pinging" (or sending "quick, casual" greetings) and defining oneself to the point where one's missives become "the e-mail you always read because of who it's from." In addition to variations on the theme of hard work, Ferrazzi offers counterintuitive perspectives that ring true: "vulnerability... is one of the most underappreciated assets in business today"; "too many people confuse secrecy with importance." No one will confuse this book with its competitors. 

The Fruits of Inclusion: A Smart Business Guide to Creating a Sustainable Diversity and Inclusion Program
Author: Dr. Linda Burrs
Paperback: 108 pages, $14.95
Publisher: Dr. Linda Burr; 1 edition (March 1, 2008)
Have you ever wished you had an exceptional resource to help you with the setup and strategic development of a sustainable diversity and inclusion program... Well your wish has come true! Based on the values and principles of Second Generation Diversity Training™ (SGDT™) this book walks the reader through the process for designing a diversity and inclusion program that really can work for your organization. The four steps the reader explores are: 
- Understanding if we are ready for diversity and inclusion and if not, how do we get ready? 
- Being clear about how to design a strategy that works for your organization s unique culture? 
- How to decide what type of training programs will support the strategy? 
- Consider ways to make diversity and inclusion sustainable? 

	

	

	


