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Background and Methodology
· Minding Maine’s Business™ is a survey of business owners and decision-makers across the state of Maine conducted periodically by the Portland-based firm, Critical Insights.

· The CHOICES CEO project sponsored the survey in 2005, 2006, and again in 2009 to include questions regarding the employment of people with disabilities in Maine businesses.
· A total of 432 surveys for Minding Maine’s Business™ were completed between January 7 and February 18, 2009.

· Of the total sample, 245 surveys were completed via the Internet at Critical Insights’ secure web survey portal housed at www.cisurveys.com, with the remaining 187 being completed via telephone.

· Only business owners, executives, and key decision-makers were invited to participate. (Non-profit and governmental organizations are not included in the survey).

· The sample of participating companies was stratified to accurately reflect the geographic dispersion, business category classification, and company size characteristics of companies currently doing business in Maine.

· From this established sampling frame, candidate companies were contacted at random either online or via phone and invited to participate.

· With a total sample size of 432 surveys, the results presented here have a margin of error of ± 4.0 percentage points at the 90% confidence level, or ± 4.8 percentage points at the 95% confidence level.

Key Findings from the 2009 Minding Maine’s Business™ Survey
[image: image2.wmf]Yes

35%

No

64%

Don't know

1%


Do you currently employ anyone 
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with a physical or mental disability?

· The percentage of Maine business decision-makers who report employing someone with a disability has increased in the past few years. In 2005, only 12 percent of businesses employed someone with a disability, versus 20 percent in 2009. This change could have resulted from an increase in the number of people with disabilities employed in Maine businesses, or from business owners becoming more aware of their employees’ disability status, or from a combination of both factors.
· Owners of large businesses were much more likely to report that they employ someone with a disability. 77 percent of employers with 100 or more employees said they employ someone with a disability. Only 1 in 10 small businesses (5 or fewer employees) employ a worker with a disability. 
· Employers in the central region of Maine (including Androscoggin, Franklin, Kennebec and Oxford counties) also were more likely to say they employ a person with a disability. 32 percent of central region employers said they have a worker with a disability, versus 20 percent across all of Maine.


Which of the following reasons describe why

 you currently employ a person with a disability?
	
	Percent

	Best available at the time
	74%

	Socially responsible
	18

	Have family and friends with disabilities
	10

	Good for public image
	9

	Special program
	7

	Hard to find employees to do the job
	2

	Worked there before disability
	1



Would you find it helpful to be part of a business-to-business network in which participants share information, resources, and experience regarding the employment of people with disabilities?

· Interest in participating in a business-to-business network is greater among large employers, new business owners, and in central Maine.
· 70 percent of large employers (100+ employees) said they would find it helpful to be part of a business network, and 44 percent of medium size companies (29 – 99 employees).

· 43 percent of owners of new companies (5 years or less in operation) said it would be helpful.

· 45 percent of companies in the central region of Maine (Androscoggin, Franklin, Kennebec and Oxford counties) said it would be helpful to be a part of a business-to-business network. 
Sources for Recruiting Job Applicants

Please tell me all of the sources your company uses when recruiting job applicants


· For recruiting job applicants, newspaper advertising is by far the most popular method with 7-in-10 employers using this method. 

· Other methods of recruiting have declined, with career centers being particularly hard hit; in 2006 1-in-5 employers said they utilized career centers, and in 2009 only 6% claimed to use them.

· Interestingly, use of the internet for recruiting has declined from 17 percent of businesses in 2006 down to only 11 percent in 2009. 





















Maine Employer Views of 


Workers with Disabilities :





Results from the 2009


Minding Maine’s Business Survey








CHOICES CEO Project


May 2009


� HYPERLINK "http://choicesceo.org" �www.choicesceo.org�











2-in-10 business decision-makers surveyed said they employ someone with a physical or mental disability.











Of those companies that employ a person with a disability, three-quarters say they do so because the employee was the best available person for the job. 











Just over one-third of respondents said they would find it helpful to be part of a business network that would share information regarding the employment of people with disabilities.
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